
FIG. 2 




300 



STATUS AND SETTINGS DATA 
COLLECTED 



STATUS AND SETTINGS 
DATA STORED 
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ACCESS REQUEST TRANSMITTED 
TO ELECTRICAL DEVICE 



WEB PAGE(S) ACCESSED 



WEB PAGE(S) DISPLAYED 
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COMMANDS TRANSMITTED TO 
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CUST. EXPERIENCES PROB 
WITH ELECTRICAL DEVICE 
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CUSTOMER INITIATES 
CONTACT WITH CSR 



COMMUNICATION LINK 
ESTABLISHED BETWEEN 
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CONSULTATION RENDERED 
TO CUSTOMER 



CUSTOMER ATTEMPTS TO 
RESOLVE PROBLEM 
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